Factor 1: Factor 3: Factor 4: Total:
Prior Overall Company Call Scoring
Results Call Q&A Points
Disclosure Tone response
(1.0 to 5.0) (1.0to 5.0) (2.0to 5.0)

Purpose: to assess the visual optics and audio display of chain restaurant earnings calls. All scoring simply as result of company.



and earnings call observations, no more complex analysis intended or implied.
Definitions:

Prior Results Disclosure: display and discussion of driving business influences
Future View Outlook: depth and logic behind future expectations

Overall call tone: cooperation, balance, overall experience management
Company Q&A: company answering the questions posed

Analyst Question Quality: depth and significance of analyst Q

highest score: represents better disclosure, better call tone, most on topic

contact: John A. Gordon, Pacific Management Consulting Group,
jgordon@pacificmanagementconsultinggroup.com




